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For Immediate Release 
 
 
Reliable Sprinkler Announces Department Name Change from Technical Services to Product 
Technology 
 
[Liberty, South Carolina, August 2025]  
 
The Reliable Automatic Sprinkler Co. Inc. today announced that its Technical Services 
Group will now be known as Product Technology. The new name better reflects the team’s 
role in advancing product innovation, technical expertise, and customer support across 
Reliable’s fire protection solutions. 
 
The Product Technology team brings together specialists with deep knowledge of fire sprinkler 
systems, codes, and applications. Their mission remains the same: to provide customers, 
engineers, and contractors with industry-leading technical guidance, product resources, and 
design support. 
 
“The Technical Services group has always focused on more than just technical support—they 
are embedded in the development, testing, and application of new products,” noted Chief 
Operating Officer Steve Wolin. “The name Product Technology captures the scope of what 
they do today and where we’re headed in the future.” 
 
Reliable is committed to ensuring a smooth transition with this update. Customers will continue 
to work with the same team of experts whose bios can be found on the company’s website. 
 
For more information, visit: https://www.reliablesprinkler.com/contact-us/technical-services/. 
 

_________________________ 
About Reliable: 

Reliable is one of the world’s largest producers of automatic fire sprinklers and sprinkler 
system control equipment. With a strong focus on quality, innovation, and customer service, 
Reliable provides products and support that protect lives and property worldwide. 

 

### 

 
If you would like more information about Reliable, please contact John Corcoran, Marketing 
Director, Tel: 864.843.7000. 
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