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Dear Customer:

We are in the process of updating several System Components pages in our Price Book. These
pages are being updated so that we can better service your needs. The price pages cover
several different product lines and should get our pricing more in line with the current market
conditions.

It is our desire at Reliable to provide you with the best products available in the industry from
our own manufactured products to the products that we provide as part of our System
Components line. Reliable will continue to work closely with all of our manufacturing partners
to bring innovative products to the market as well as price advantages to you, the contractor,
so that during these difficult times, we can continue to help you be successful as you close and
complete work.

Our amended pricing will be posted on the Reliable website at www.reliablesprinkler.com
and will be available as soon as possible. The file can be downloaded from the site.

Again, we at Reliable appreciate your continued support of all our product offerings and we
know that together we will be successful. We stand ready to provide you with the highest
quality of products and service that you have become accustomed to as the standard at The
Reliable Automatic Sprinkler Co., Inc.

Sincerely,

Rex Schwendiman
Vice President, System Components
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