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System Components Pricing Update!

March 2008

Dear Customer:

Reliable was recently informed that Spears Manufacturing will not be going forward with
their price increase that they announced for March 17, 2008. Reliable had previously
announced that increase to our customer and we are now rescinding our increase on
Spears-Manufactured products at this time. We are sorry for any confusion this may have
caused you and hope that by keeping the pricing the same it will help you in your current
and future projects.

Please keep in mind that with the volatile nature of the petroleum industry future increases
on CPVC type products could take place at anytime.

Sincerely,

ey

Rex Schwendiman
Vice President, System Components
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