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Dear Valued Customer:

You know that Reliable has a complete line of Fire Protection Products for the Residential
Housing Market that are aesthetically pleasing and functional. And that our Residential
Sprinklers have the best combinations of K factors for NFPA 13 residential application. But did
you know that Reliable has expanded its Residential product line with two new sprinklers?

The RFC49, Residential Flat Plate Concealed sprinkler, has a K factor of 4.9. The RFC49
provides the best form of fire protection by combining an attractive appearance and V2"
(13mm) of cover adjustment for ease of installation.

Our new F1 RES 76 sprinkler has the largest K factor on the market today for NFPA 13
Residential Applications. If's available as a Pendent, Recessed Pendent, and Conical
Concealed.

For more information on these two new Residential sprinklers, please refer to -

* Bulletin 006 - RFC49

* Bulletin 135 - F1 RES 76 for .05 Density

* Bulletin 176 - F1 RES 76 for .10 Density

Thank you again for choosing Reliable - your one source for all your fire protection needs. We
look forward to providing you with the latest technology, quality and service.

Sincerely,

Michael R. Fee
V.P. Marketing & Sales Operations
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