
An Important Alert to our Valued Customers:

It has been brought to our attention, that another sprinkler manufacturer has disseminated

false information concerning our DDX deluge valves.  A completely inaccurate

statement that refers to a letter from Reliable stating that we are stopping the sale of our DDX

valve until further notice is a complete untruth.

Reliable has never issued such a letter, nor has the sale of DDX

valves been stopped. We continue to manufacture and sell the

innovative DDX valve as we always have. This fully listed and

approved valve is in full production and performing as designed.
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