TECHNOLOGY = QUALITY = SERVICE NeWSIeiter

Our NEW HL-14
Early Suppression Fast Response Sprinkler!

June 2004

Dear Valued Customer:

Reliable is committed and dedicated to providing you with new and exciting products. We are
proud to announce our latest product development — the Model HL-14 Early Suppression
Fast Response Sprinkler.

* Utilizes Fusible Link Technology not glass bulb

* KFactor of 14

* Delivers approximately 100 gpm (397L/min) of water at 50 psi (3,4 bar)
* cULus Listed and FM Approved

For more information on our new HL-14 ESFR Sprinkler enclosed is a copy of Bulletin # 005.

We've also enclosed a “Glass Bulb Protection” Product Solutions Sheet to explain Underwriters
Laboratories” new listing requirements that will effectively require protective caps or straps for all
glass bulb sprinklers. Solder element sprinklers are not required to be protected with caps or
straps. Reliable has been providing solder element sprinklers for over 80 years and offers an
extensive line.

Thank you again for choosing The Reliable Automatic Sprinkler Co., Inc. for your fire protection

needs. We look forward to providing you with the latest technology, quality and service.

Sincerely,

Michael R. Fee
V.P. Marketing & Sales Operations
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