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Dear Customer:

Enclosed please find new System Components Price Sheets that reflect increases on
Star Piping Products Grooved line of 4% and their Cast Iron and Ductile Iron
Screwed fittings line of 5%.  These prices will go into effect on November 17, 2003. 
We regret the need to raise pricing, but do so only as a result of increases that we
receive from our manufacturing partners.  Please review your requirements for these
products and place your orders no later than November 7th for shipment on or before
November 14th .  All orders placed and shipped after these dates will be subject to the
announced increase. 

In addition to the above pricing we are including new price sheets to reflect updates to
our current system components line as well as new products available from our vendor
partners.  Please take the time to review these sheets and familiarize yourself with the
complete product line available from your Reliable Regional Warehouse.  You will find
that Reliable is your one source for all of your fire protection product needs from Heads
and Devices to Steel Pipe and Hangers.

Your business is valuable to us and we thank you for your continued support of our own 
Reliable Manufactured Products as well as our complete line of System Components
Equipment. 

Sincerely, 

Rex Schwendiman
Vice President, System Components
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